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Arizanti Academy

Evolve a passion for learning

Communication Skills Training

Training Agenda

Welcome & Program Overview
What is Communication

How Do We Communicate?
Coffee Break

Communication Barriers
Para-verbal Communication
Conclusions

Reviewing the previous day topics
Non-Verbal Communication

Expressing Messages by Body Language
Coffee Break

Speaking Skills

Speaking Levels

Conclusions

Reviewing the previous day topics
Listening Skills

Categories of Listening and Listeners
Coffee Break

Active Listening

Active Listening Tips

Conclusions

Reviewing the previous day topics
Questioning Techniques
Providing Feedback

Coffee Break

Networking Skills

Non-Violent Communication
Conclusions
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www.arizanti.com




